
Dear Guests! 

 

We strive to make you feel comfortable with them during your vacation! We will do our best to ensure that no circumstances disturb 

your peace of mind. If, despite our efforts, you notice any disturbing factors that you are not satisfied with, please contact the reception 

immediately. In order to maintain the condition, order and cleanliness of the accommodation and furnishings, please refrain from any 

activities that you would not do in your own home. 

 

Smoking: 

Smoking and the use of open flames inside the building are strictly FORBIDDEN! 

Smoking is only allowed in designated areas! 

In order to maintain cleanliness, we respectfully ask our Guests who smoke not to scatter cigarettes on the terrace and in the entire area 

of the building, but to collect them and place them in the trash cans and ash trays. 
If action is taken against the accommodation provider due to non-observed legislation, the violator must reimburse the costs. 

This action may result in a report and other proceedings. 

 

Use of rooms and furnishings: 

Please use the furnishings as intended! Room furnishings and equipment, including towels, blankets, bed linen, etc. it is forbidden to 

take it out of the house! 

The furniture can only be rearranged with the consent of the owner. 

Upon departure, we inspect the rooms and, in the event of possible damage, we reimburse the resulting costs with the guest on the spot, 

or after departure. 

We respectfully ask you not to spread insects on the wall surface. 

It is forbidden to bring or store flammable or explosive materials or means of transport (bicycles, motorbikes, etc.) in the apartments. 
When leaving the apartments, please make sure that the air conditioning and electricity are turned off and the water taps are closed. 

If you notice any malfunctions, please report them to the reception immediately, we are unable to accept subsequent complaints. 

In case of loss of the given room keys, the Guest is obliged to contact the reception immediately and reimburse the associated costs 

(opening the door, changing the lock, etc.) 

 

Cleaning: 

Guests take over the rooms clean and tidy, if there is a problem with the cleanliness, report it to the reception, we are unable to accept 

subsequent complaints. We do not perform cleaning during their stay, only on special request. They can indicate their cleaning needs at 

the reception. 

 

Waste disposal, treatment: 

Household garbage can be collected in the kitchen in the apartments, and in the bathroom in the rooms. 
Do not leave garbage in rivers, behind doors, or in public spaces! 

 

Services: 

Parking is free for Guests. 

Wi-Fi is free, and the password is taped to the front door. 

All apartments have air conditioning, which can be requested at the reception. 

It is possible to bring pets after prior consultation with the host, for which the daily fee is HUF 3,000/night. In all cases, we ask the 

owner of the animal to bring a document confirming the animal, together with other additional equipment guaranteeing its safety! 

 

Other: 

We can keep valuables left in the room for 2 months, and if we are notified within the specified time, we will mail them to the specified 
address using the DHL parcel delivery service. 

In order to ensure the tranquility of the Guests and neighbors, it is forbidden to make noise, play music or listen to music in the apartments 

between 10:00 p.m. and 8:00 a.m. 

Please note that the accommodation provider is not in a position to take responsibility and pay compensation for damages resulting from 

events that are not his fault (e.g. natural disasters, hail, fire, power outages, injuries caused in the parking lot, etc.). 

The accommodation provider reserves the right not to accept guests who behave scandalously and who do not follow the house rules, 

or to immediately remove them from the accommodation. 

 

We wish you a good rest and a pleasant time! 

 

Georgiy Chernyak 

Director 

  


